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MESSAGE FROM THE

MESSAGE FROM THE EXECUTIVE DIRECTOR

CHAIR

EXECUTIVE DIRECTOR

Assalamu Alaikum:

Assalamu Alaikum:

Alhamdullillah, it is my pleasure to report on the achievements of ICNA Relief Canada in 2013. Our
Board of Directors realizes how important this work is, particularly at a time when individuals and communities around the world are facing many social and financial challenges.

Our world is rapidly changing and now, as never before, we are witnessing an increase in both natural
and human-influenced disasters. These large-scale calamities affect the lives of millions, leaving most
of them dependent on others for help.

The year of 2013 was truly exceptional for ICNA Relief Canada! We began with a vision in which the poor
and disadvantaged of our local and international communities would be empowered; where the social
and financial needs of families and individuals would be supported; and where the bonds connecting
humanity would be strengthened by building bridges of charity and understanding.

Alhamdulillah, with your generous support, ICNA Relief Canada has been able to assist hundreds of
thousands annually through disaster and emergency projects, as well as through our long-term community empowerment programs in more than a dozen countries worldwide.

To meet this vision, we developed three major priorities for 2013:
1. Transparency and Effectiveness in our Existing Programs; 2. Enhancement and Innovation in Domestic Programs; and 3. Building a Better Working Environment.
TRANSPARENCY AND EFFECTIVENESS IN OUR
EXISTING PROGRAMS:

educational and developmental counselling in a safe and
culturally compatible environment.

Donors and the wider public increasingly want a deeper
and more meaningful engagement with the charities they
support. The emphasis is on impact – seeing measurable
results from their contributions..

Across Canada, we have also enhanced existing ICNA Relief
programs, including Family Counselling, Food Banks, Youth
Leadership Development, and Emergency Assistance.

We have worked very hard during 2013 to improve our
administrative processes to ensure that donors’ funds are
spent effectively and transparently and that they and the
public receive regular informative updates about how and
where ICNA Relief Canada spends the money entrusted to it.

BUILDING A BETTER WORKING ENVIRONMENT:

We have also taken major restructuring steps to reduce
program management costs, while improving methods of
measuring ICNA Relief’s positive impact in communities where
those programs operate. We look forward top continuing this
work, Insha’Allah, for years to come.

The productivity of staff and volunteers is a major factor
affecting the quality of services offered by non-profit charities
such as ours. During the third quarter of 2013, ICNA Relief
Canada moved its head office to a better-equipped and
professionally renovated space. In this new location, we have
been able to organize our work by department and provide
more optimal space for staff and volunteers, resulting in
improved productivity.

ENHANCEMENT AND INNOVATION IN
DOMESTIC PROGRAMS:
Inspired by the slogan ‘‘Charity Begins at Home,’’ we
launched several new local initiatives, including a
Matrimonial Services program, Funeral Support Fund,
Foster Parenting program, and a Seniors’ Get Together
program.
We are also exploring the establishment of a Women’s Shelter
in the central Toronto area during 2014, a project designed to
help empower homeless, abused and marginalized women
by providing them with temporary housing and personal,
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In late 2012, Mr. Shaukat Hussain was appointed as our
new Executive Director. Under his leadership, we look
forward to the continued growth and effectiveness of this
organization in the years ahead.

ur aim is to provide the needy with basic necessities
such as food, water, healthcare, education, and income
support – all tools to assist in rebuilding their lives. It has been
incredibly gratifying to see thousands of new donors across
Canada stepping up to contribute to both our domestic and
international aid efforts.
With the world’s growing problems at our doorstep and a
modest budget of only a few million dollars at our disposal,
we seek to do our very best. ICNA Relief Canada
is committed to sending your donations to the
right place – Alhamdulillah, we succeeded.

world of difference to someone who has lost everything
In fact, it may be the only chance that person may receive
to get back on his or her own feet. Such was the way of
our beloved Prophet Muhammad – may Allah’s Peace and
Blessings be upon him – who inspires our sincerest efforts,
however seemingly insignificant, and who taught us by
example to trust the results to Allah.
The year 2013 witnessed that the humble but
effective contributions of ICNA Relief Canada’s
donors made it possible to allocate more
than $4,000,000 Cdn to programs that
offer direct help to the needy here at
humblest of
home and around the world.

IT IS OUR
FIRM BELIEF

While we fully realize that the help ICNA
that even the
Relief extends may indeed look small
resources, utilized with the
on the global scale of human need,
In closing, I ask you to remember
right intentions, at the right
we are nevertheless encouraged by
us generously in your thoughts
the results. It is our firm belief that
time, in the right place, along with
and prayers. I look forward to your
even the humblest of resources,
a few sincere, kind and encour- constructive feedback, suggestions
utilized with the right intentions,
and support for 2014 and in years
aging good words, can make
at the right time, in the right place,
to
come.
along with a few sincere, kind and
a world of difference to
encouraging good words, can make a

someone who has lost
everything.

Shaukat Hussain

This is indeed a time of change and challenge for us; but I am
confident that the significant progress we’ve been making in
empowering local and international communities will continue,
thanks to the generous contributions of our supporters and
the dedication of ICNA Relief staff and volunteers across the
country.

www.icnareliefcanada.ca

Shaukat Hussain

Yahya Mansoori
Yahya Mansoori

2013 | ANNUAL REPORT

ICNA Relief

5

COUNTRIES SERVICED

GLOBALLY IN 2013

Afghanistan
Pakistan
& India
Bangladesh
& Burma

Canada

Syria & Jordan
Haiti
Philippines

Sierra Leone

Indonesia
Sri Lanka

Kenya, Somalia, Sudan,
Ethiopia & Tanzania
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Family Support

Financial Relief

Global Zabiha

Healthcare

Educational Relief

www.icnareliefcanada.ca
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INTERNATIONAL PROJECTS
Educational Support & Scholarship

AMOUNT ($)
33,000
83, 271
124,500

Emergency & Disaster (Food, Healthcare, Shelter & Rehab Relief)

18,712

Microfinancing (Small Business Startups)

Orphan Sponsor & Construction of Orphanages

Ramadan (Zakat ul Fitr)
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INTERNATIONAL PROJECTS

Bangladesh

Sadaqa & Aqeeqa

AMOUNT ($)
7,040

India

810

Pakistan
Bangladesh

42,000

Haiti

126,978

India

10,000

Hospitals, Clinics, Mobile Clinics, Ambulances & Healthcare Support

COUNTRY

9,480
Water for Life (Water Filtration Plants & Water Wells in Rural Areas
Wedding Boxes

Indonesia
Zakat Eligible (Health & Education)

COUNTRY
India
Kenya
Pakistan

4,800

India

147,936

Pakistan

16,000

India

4,309

Pakistan

4,150

Azad Kashmir

145,000

Myanmar (Burma)

460,396

Syria

19,800

Bangladesh

11,000

Bangladesh

40,445

Pakistan

351,794

India

20,656

Indonesia

222,372

Pakistan

20,975

Bangladesh

16,500

Bangladesh

16,900

Ethiopia

19,436

Indonesia

3,500

Guyana

1,000

Sri Lanka

60,970

Zabina / Udhiya / Qurbani

10,275
9,345

Afghanistan
Azad Kashmir

India

30,000

Afghanistan

7,430

68,280

Bangladesh

32,550

50,868

India

101,280

Pakistan

4,028

Iraq

11,900

Palestine

7,280

Kenya
Myanmar (Burma)

32,400

Jammu & Kashmir

38,880

Kenya

824,120

Pakistan

25,099

Palestine

29,050

Syria

14,580

Sierra Leone

10,450

Tanzania

48,820

Sri Lanka

19,440

Syria

36,250
7,545

Sierra Leone
Somalia
Sri Lanka

Total International Project Disbursements $ 3,568,600

10,000

Bangladesh

DOMESTIC PROJECTS CANADA

AMOUNT ($)

LOCATIONS

22,500

India

ICNA Relief Canada’s Resource Centres & Food Banks

340,605

10,000

Kenya

In-Kind Disbursements - through Food Banks

482,546

10,000

Myanmar (Burma)

Zakat & Fitra

45,727

Surrey, Edmonton,
Calgary, Milton,
Mississauga, Thorncliffe,
Scarborough and
Ottawa.

37,500

Pakistan

5,000

Siera Leone

5,000

Somalia

5,000

Sri Lanka

Total Domestic Project Disbursements $ 868,878

Total Program Disbursements $ 4,437,478
*numbers subject to audit
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January - December 2013

FINANCIAL SUMMARY
3

4
9,5

0

1,6

Fundraising
Programs

Percentage of
Non-Program
Expenses

6.66%

88.58%

Management

4.67%
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Revenue

Disbursements

$7,084,086
total

$7,084,086
total

www.icnareliefcanada.ca
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DOMESTIC

PROGRAMS
5. HEALTH AND EDUCATION

A Mass CPR and AED awareness event was organized by
us at the Al-Falah Islamic Centre in Oakville in partnership
with the Heart and Stroke Foundation of Canada. It
drew approximately 250 South Asian participants from
Mississauga, Oakville and Milton. Participants included men,
women and children over 12 years of age, who received
important heart-health information as well as instruction in
CPR/AED skills.
Other health-related seminars organized by ICNA Relief
Canada featured the following topics:

FOOD BANKS
ICNA Relief Canada operates 8 Food Banks and Resource
Centres across Canada. They are located in Ottawa, Milton,
Mississauga, Thorncliffe, Scarborough, Edmonton, Calgary and
Surrey. The amount of donations received is $201,295 CAD.
Altogether, 7,640 food packages, valued at $482,546 CAD, were
distributed to more than 30,000 recipients.

engaging our valued older generation. The program
provides a social forum where they can meet, hold
discussions, or take part in entertainment and educational
activities. In Mississauga and Milton, we organized monthly
events for women aged 55 and older. Other events
included: a special ‘Eid get-together, an annual picnic, and
computer training for seniors. A number of ICNA Sisters
have very successfully collaborated in arranging these
programs.

3. MATRIMONIAL SERVICES

MUSLIM FAMILY SERVICES

Finding the right marriage partner for Canadian Muslim
youth has become a major challenge for many families.

OUR MUSLIM FAMILY SERVICES DEPARTMENT STRIVES
TO PRESERVE AND STRENGTHEN MUSLIM FAMILIES AND
THEIR VALUES. TO DATE, A NUMBER OF INITIATIVES HAVE
BEEN UNDERTAKEN.

To meet this challenge, we launched a free matrimonial
service with the sole objective of making the matching
process easy and comfortable. This initiative has been
welcomed with great enthusiasm and promises to fulfill
a vital need in our community. Registration is available
online for easy access. However, prospective families or
candidates can also meet the matrimonial team in person
and fill in a printed form.

1. COUNSELLING SERVICES WERE PROVIDED IN
THE FOLLOWING AREAS
•
•
•
•
•
•

image
Marital and Family
Crisis Intervention
Referrals to other Agencies and Resources
Finding Employment / Jobs
Religious/ Spiritual care
New Immigrants and Refugees

4. FUNERAL SUPPORT FUND

2. SENIORS’ SUPPORT

Aging can create many challenges for seniors, some of
which can make them susceptible to depression and other
illnesses. Lack of attention and access to opportunities
for healthy socialization can further worsen many adverse
situations for the elderly.
With the help of dedicated volunteers, ICNA Relief launched
a Seniors’ Support project that focuses on meaningfully
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In 2013, we organized two matrimonial events that helped
connect many families. A seminar dealing with the Islamic
perspective on marriage and family relationships was also
arranged. To date, 536 registrations have been received
and six marital matches have been finalized.
Today’s reality is that the simplest of funerals can cost
several thousand dollars. Even in our affluent society, many
cannot afford the expense of burying a departed loved one
and must rely on community support. To alleviate this need,
we have established a Funeral (Janaza) Support Fund, in
order to financially assist needy families in covering some
of the expenses related to funerals of deceased loved
ones.

www.icnareliefcanada.ca

•
•
•
•
•
•

During 2013, we assisted 50 families through a total of $45,727
Cdn from our Zakat Fund.

YOUTH LEADERSHIP
DEVELOPMENT PROGRAM
Each summer, the YDLP shares valuable skills with high school
students through the creative “learning while doing” approach.
The program consists of a seminars and exciting field
projects in the areas of Personal Development, Organization,
Communication, Community Activism and Social Development.

Islamic Perspectives on Marriage,
Marriage and Family Relationships,
The Need for Muslim Foster Parents,
Health & Wellness,
Heart Health,
Chronic Diseases Management

During the summer of 2013, YLDP programs were held in
Mississauga, Thorncliffe and Calgary, with a total participation
of 140 high school students and 20 university students.

6. FOSTER PARENTING

Many in our communities across Canada do not know that
there is a huge shortage of Muslim foster parents in relation
to the number of Muslim children requiring
foster care.
The purpose of foster parenting is to provide children with
temporary care in a safe, nurturing, and healthy family
environment during times when their own families are
unable to look after them.
Through seminars and presentations, ICNA Relief Canada
seeks to raise awareness of the acute need for Muslim
foster parents. This initiative provides guidance, identifies
potential foster parents and facilitates the process of
becoming a foster parent. During 2013 a number of people
expressed interest in learning more about becoming foster
parents. To date, one family has completed the training
process.

EMERGENCY ASSISTANCE
Even in our comparatively affluent society, there are always
many among us who face great economic hardship and
struggle every day to make ends meet.
In our ongoing response to human need, ICNA Relief Canada
has offered financial assistance to a significant number of
disadvantaged families and individuals in our community.
This is usually in the form of small one-time disbursements
aimed at alleviating a family’s financial burden during genuine
emergency situations.

2013 | ANNUAL REPORT

ICNA Relief

13

INTERNATIONAL

PROGRAMS
ICNA RELIEF CANADA IS PLEASED TO REPORT A VERY PRODUCTIVE YEAR IN 2013 FOR BOTH OUR ONGOING
INTERNATIONAL PROGRAMS, AS WELL AS A NUMBER OF ONE-TIME EMERGENCY AND DISASTER SITUATION PROJECTS IN
RESPONSE TO URGENT NEEDS IN SEVERAL COUNTRIES AROUND THE WORLD.

GLOBAL ZABIHA

ICNA Relief Canada takes this challenge
seriously and in 2013 alone we invested
more than $150,000 CAD to install over
125 water wells and construct five water
filtration plants in rural communities
across Pakistan and India.

$365,700 disbursed to over
500,000 people
In 2013, our Global Zabiha-UdhiyaQurbani Program disbursed $365,700
CAD to help the poor and needy of 16
countries, including Canada. Tonnes
of fresh meat were delivered to more
than 500,000 recipients in places
like Syria, Palestine, Somalia, Kenya,
Ethiopia, Myanmar (Burma), Sri Lanka,
Bangladesh, India and Pakistan, among
others.

ZAKAT-UL-FITR
$145,764 distributed to
8 countries
Our annual Zakat-ul-Fitr (Fitra) campaign
(including Fidya-Kaffara) operates
annually during Ramadan. In 2013,
this program helped hundreds of less
fortunate families in 8 countries. Funds
were used to buy food and clothing for
men, women and children (including
orphans) to help them during Ramadan
as well as enabling them to enjoy
celebrating Eid-ul-Fitr.

INTEREST-FREE
MICROFINANCING
$36,000 to help the less fortunate
start small businesses

Countries in which Fitra Funds were
disbursed include; Pakistan, India,
Bangladesh, Myanmar (Burma), Sri
Lanka, Kenya, Canada and Sierra Leone.
Total funds disbursed came to $145,764
CAD.

ORPHAN SPONSORSHIP
Disbursed $860,515 to 3,000
orphans in more than 12 countries
Our Orphan Sponsorship Program (OSP)
annually benefits about 3,000 orphaned
children in more than a dozen countries

and is one of ICNA Relief Canada’s most
promising initiatives.
In 2013, we took several major steps
to further improve the delivery of this
program including: reviewing all our
implementing partners; executing
more efficient reporting guidelines for
partners; and upgrading our funding
release criteria based on the project
reports received.
A total of $860,515 CAD was disbursed to
support the OSP worldwide.

DISASTER & EMERGENCY
RELIEF
Disbursed a total of $803,086
ICNA Relief Canada endeavors to
respond as quickly and effectively
as possible to major international
emergency and disaster situations by
providing food, water, shelter, health and
education related aid as required.
Over the years, we have developed a
reliable and growing network of local
and regional NGOs (independent nongovernmental organizations) who assist
us in our program delivery.
During 2013, we raised awareness and
funds to provide aid and relief for the
following disaster and emergency
situations or events:
Typhoon Haiyan (Philippines), violence
and civil unrest in Myanmar (Burma),
the Syrian Civil War, earthquakes in
Baluchistan, unrest in the Tirah Valley
(Pakistan), flash flooding (Indonesia),
and the garment factory collapse in
Bangladesh.
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Total funds disbursed for ICNA Relief
Canada emergency and disaster
Projects were $803,086 CAD.

HEALTHCARE
$600,000 CAD to help in the
construction, repair, or renovation
of healthcare facilities
Accessing basic healthcare is often
a huge challenge for people living
in poorer areas of the developing
world. In 2013, ICNA Relief Canada
spent over $600,000 CAD to help in
the construction, repair, or renovation
of various healthcare facilities in both
India and Pakistan. Most notably, these
included an entire floor at the new AlShifaa Multispecialty Hospital in New
Delhi, India, as well as the Raazi Mother
and Child Health Centre near Islamabad,
Pakistan.

Economic stability is a key indicator of
a society’s well-being. When unforeseen
circumstances – such as the death
of a sole breadwinner, accidents,
illness, or natural disasters – occur a
family’s ability to meet day-to-day living
expenses can be seriously reduced.
In 2013, ICNA Relief Canada spent more
than $36,000 CAD to help needy people
start or re-build their small businesses.
Hundreds of individuals and their
families in places like Bangladesh, Sri
Lanka and Indonesia benefitted from the
support we were able to provide through
microfinancing opportunities.

WATER FOR LIFE
$150,000 on installing over 125
water wells and constructing 5
water filtration plants
Access to a constant supply of safe,
clean, potable (drinking) water is still a
major challenge for millions around the
world.
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INTERNATIONAL

VISITS

IN SRI LANKA,
Br. Shaukat visited three cities, where he met some of the
children being cared for as part of our Orphan Sponsorship
Program.

At the Dadaab Somali
Refugee Camp.

ICNA Relief Canada’s team periodically visits our
international project sites to help assess the severity of a
disaster or emergency situation, as well as to monitor the
progress of our ongoing relief and development activities.
During the summer of 2013 our Executive Director, Br.
Shaukat Hussain, visited several of our projects in East
Africa and Sri Lanka. His trip began in Nairobi, Kenya on
June 12 and concluded at Colombo, Sri Lanka on June 23
before he returned home to Toronto.

IN EAST AFRICA,
he visited various cities and townships where educational
institutions and healthcare facilities funded by ICNA Relief
Canada are located. He also visited the Somali Refugee Camp
of Dadaab, where an estimated 400,000-plus refugees still
live in deplorable conditions. Br. Shaukat met with various
organizations in the region to discuss and identify ways
of effectively addressing the problems there and pledged
further help through ICNA initiatives such as our Global Zabiha
Program to directly benefit refugees in Dadaab Camp.

He also met with beneficiaries of our Microfinancing Program
and observed how just a few small interest-free business
loans, provided to needy people following the Tsunami of
2004, have helped to rebuild the livelihood and morale of
entire families. In fact, this program has produced a 99%
success rate, Alhamdulillah, with loans repaid in full to be
reinvested for the benefit of more needy families!

The trip proved to be very productive and inspiring. Br.
Shaukat reported how heartwarming it was to see first-hand
the amazing impact that many of our modest and humble
projects have had on local communities. Meeting with these
direct beneficiaries of ICNA Relief Canada-funded projects
gave all of us the satisfaction that we as an organization,
along with our valued Partners, are doing a great job, with the
further potential to do even more to help needy people in the
future.

Meeting with Dr. Maryan
Qasim, Federal Minister for
Social Development & Higher
Education, Somalia.

At Isiolo Center, Kenya.
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board@icnareliefcanada.ca
CHAIR
Yahya Mansoori

Greater Toronto Area

MEMBERS
Abdul Ghani
Mumtaz Akhtar

Windsor
Ottawa

Head Office
Calgary

Mazher Latif
Tahir Alvi

Hamilton, Brantford
Western Canada

1 - 6120 Montevideo Road
Mississauga, ON L5N 3W5
T: 905-997-8777 | F: 905.997.6776
info@icnareliefcanada.ca
www.icnareliefcanada.ca

Edmonton

315 - 7 Westwinds Crescent NE
Calgary, AB T3J 5H2
T: 403-457-4266
E: calgaryfb@icnareliefcanada.ca

3448 - 93 Street NW
Edmonton, AB T6E 6A4
T: 780-988-2239
E: edmontonfb@Icnareliefcanada.ca

Milton

Mississauga

8069 Esquesing Line
Milton, ON L9T 5C8
T: 905-878-3292
E: miltonfb@icnareliefcanada.ca

Ottawa

4 - 6120 Montevideo Road
Mississauga, ON L5N 3W5
T: 905-858-1067
E: mississaugafb@icnareliefcanada.ca

Scarborough

200 -174 Cobourg Street
Ottawa, ON K1N 8H5
T: 613-680-5679
E: sadaqafb@icnareliefcanada.ca

156 Shorting Road
Scarborough, ON M1S 3S6
T: 647-621-8459
E: scarboroughfb@icnareliefcanada.ca

Surrey

Thorncliffe

115 - 13030 76 Avenue
Surrey, BC V3W 2V6
T: 778-578-3080
E: surreyfb@icnareliefcanada.ca

5B - 1 Leaside Park Drive
Toronto, ON M4H 1R1
T: 647-428-9755
E: thorncliffefb@icnareliefcanada.ca

Providing food, shelter,
healthcare, education and
emotional support to orphans
around the world.

Just

$1/day
$30/month*

is enough to make a
difference in a child’s life

Sponsor a child today
Donate online
www.icnareliefcanada.ca/orphan-sponsorship
or fill out the following pledge form

w w w. I C N AR e l i e f C a n a d a . c a

1
3

DONOR CONTACT INFORMATION

Yes! Subscribe me to your
E-Newsletter
PAYMENT DETAILS
Amount: $
$
$

Payment Method:
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Yes! I want to support Orphan Sponsorship Program

/month
/year
/One Time
Cash
Credit Card
Cheque*

All donations are tax deductable

SELECT A
COUNTRY

Any Country
Credit Card Details:
Credit Card #:
Name on Card:
Billing Address:
Signature:

ICNA Relief Head Office :
1-6120 Montevideo Rd, Mississauga, ON L5N 3W5 Canada.

Expiry Date (MM/YY):
Security Code:
City:
Postal Code:

Cash payments: attach with this form and drop it off to our office
Cheque payments: payee “ICNA Relief Canada”, drop-off or mail to our office
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